MpunoxkeHue N 7

K EAMHbIM cTaHpapTam

KauecTBa obcnyXmBaHMA ceTeBbiMU
opraHusauuamm notpebutenei
YCAyr ceTeBblX OpraHu3aLuii

UHdopmauma o Kayectse obcaykmsaHua notpeburenei yeayr AO «Arponpoaykr» 3a 2020r.

1. O6wana nipopmauma o ceTeBoit OpraHn3aLmmn

1.1. Konuyecmeo nompebumeneii ycnye

tOpuanyeckue nmua YpoBeHb HanpaXKeHUs

KaTeropMﬂ Ha4EeXHOCTH

BH CH-2 CH-1 HH 1-a 2-a 3-a
0 3 0 0 0 3 0
dusmnyeckue nmua YpoBeHb HanpsaKeHns KaTeropus HagexXHoCTH
BH CH-2 CH-1 HH 1-a 2-a 3-a
0 0 0 0 0 0 0

1.2. Konuyecmeo moyek nocmaseku - 20, B TOM uncne, o60pyaoBaHHbIX Npubopamm yyeTa 3NeKTpUYEecKo sHeprm 12.

Kateropus notpebutens ycayr

KoanyecTtBo To4eK NOCTaBKM

Opunaunyeckune nnua

20

dunsmyeckune nnua

0




BBoAHble ycTpoiicTBa (BBOAHO-pacnpeaenntenbHoe ycTpoiictso, | 0
rNaBHbIN pacnpenenuTenbHbI WNUT) B MHOFOKBapTUPHbIE A0Ma

Becxo3aiHble 06BbEKTbI 3/1EKTPOCETEBOIO X03M1CTBa

Mprbopbl y4eTa C BO3MOMKHOCTbIO AMCTAHLMOHHOrO cbopa AaHHbIX

10

1.3. UHpopmaumsa 06 06beKTax 31eKTPOCETEBOrO X03AMCTBA

OnvHa Bo3ayLWHbIX MIMHKI (aanee - BN)

BH

1,25

CH-1

CH-2

HH

OnnHa KabenbHbIX

NnH (KN)

BH

CH-1

CH-2

15,4

HH

KonnyecTtBo noacTaHumi

110 kB

35kB

6(10) kB

10

1.4. YpoBeHb $pU3MYECKOro N3HOCa 06 BEKTOB 3/IEKTPOCETEBOIO X03AMCTBa (Ha 1 sHBapa 2021r)

HanmeHoBaHMe 06beKTa

MpoueHT n3Hoca

BosayuwHble AnHumM (BN) BH

76,86%

CH-2

CH-1

HH

KabesnbHble AMHUN

BH

CH-2

33,93%

CH-1

HH

MoactaHuum

110 kB

47,49%




35kB

6(10) kB

62,46%

2. HNudopmanus o kauecTBe YCJIYT MO Mepeaaye dJIeKTPUIECKOH IHEPTrUn

2.1.Mokazamenu Kayecmea ycaye no nepedaye 3neKmpuyecKkoii sHepauu

Neo MokasaTenb 3HayeHWe NoKasartens, roapl
2019 2020 JlMHAMHKa U3MCHEHHUS
I1oKa3aTeist
1 2 3 4 5
1 MNokasaTtenb cpeaHem NPOAO/IKUTENIbHOCTH npeKkpaLLeHni nepegaum | 0 0 0
3/1EKTPUYECKOMN 3HEprunm (HSAIDI )
1.1. BH (110 KB 1 Bbiwe)
1.2. CH1 (35 - 60 KB)
1.3. CH2 (1 -20kB)
1.4. HH (zo 1 kB)
2. MNMoKasaTenb cpeaHen YacToTbl NPEKPALLEHUI Nepeaayn aneKkTpmyeckomn sHeprum (| O 0 0
HSAIFI )
2.1. BH (110 KB u Bbiwe)
2.2. CH1 (35 - 60 kB)
2.3. CH2 (1 -20KB)
2.4, HH (mo 1 kB)




3. NokasaTtenb cpeaHen NPOAO/IKUTENIbHOCTH npeKkpaLLeHni nepegaym
9NEKTPUYECKON 3IHEpPruu, CBA3aHHbIX C NPOBEAEHWEM PEMOHTHbIX paboT Ha
06bEKTax 3N1EKTPOCETEBOro X03AMCTBa CETEBOW OpraHu3aummn (CMeXKHOW ceTeBol
OpraHu3aLmMK, WHbIX BAafleNbLEeB OObLEKTOB 3/1eKTpoceTeBOro xossancrea) |
1_ISAIDI, J1aH )

3.1. BH (110 KB 1 Bbiwe)

3.2. CH1 (35 - 60 kB)

3.3. CH2 (1-20kB)

3.4. HH (mo 1 kB)

4, MokasaTenb cpeAHeit YacToTbl NPeKpalleHNn nepeaadm 3N1eKTPUYECKON sHepruu,
CBA3aHHbIX C MpPOBedeHMEeM PEeMOHTHbIX PaboT Ha 06beKTax 3/1eKTPOCeTeBoro
X03AACTBA CETEeBON OpraHu3aumMmM (CMEKHOW ceTeBOM OpraHuM3auuKn, WHbIX

o 1_ISAIFI IUIaH
B/lagebLeB 06EKTOB 3/1EKTPOCETEBOrO X03AMCTBa) ( ’ )

4.1. BH (110 KB u BbIwe)

4.2. CH1 (35 - 60 kB)

4.3, CH2 (1-20kB)

4.4, HH (mo 1 kB)

5 KonnyecTBo  c/iyyaeB  HapyweHWA  KayecTBa  3/EKTPUMYECKOM  3Hepruu,

NOATBEPKAEHHbIX aKTAMMU KOHTPOAUPYIOWMUX OpraHusauun u (Mam) pelueHusamu
cy4a, WTyKK




BUHE

ceTeBom

opraHusaumu,
OpraHM3aunn 1 (MnKn) peleHaMM cyga, WTYKK

5.1. B TOM Yncne KOMYeCTBO Cy4aeB HapyLLEHNA KauecTBa 3N1EKTPUYECKOM SHEPTNK NO
NOATBEPKAEHHbLIX aKTamu

KOHTPOAMPYHOLMX

2.2. PeilimuHa cmpykmypHbix eQUHUY cemeeoli op2aHU3ayuu rno Kayecmaey oKasaHus ycsye no nepeoaye 3neKmpu4veckoli 3Hep2uu, a makxce rno Kkayecmey

aniekmpuyeckolii 3Hepauu 8 omyemHom nepuode.

Ne CTpyKTypHas ITokazaTens cpenHeit ITokazaTens cpenHei 4acTOThI IToka3zaTens cpenHeit IToxa3zarens cpeqHeit IToxa3zarens kayecTBa IInanupyemblie
efIMH1LIA ceTeBOM IPOAOJKHTETbHOCTH IpeKpalleHui epegaun MIPOJOJDKUTEIBHOCTH 4acTOTHI IPEKpaIeHHI OKa3aHusl YCIIyT 110 MEpONPUATUS,
opraHu3auum NpeKpalleHuit nepesayu 5 | § . MpEeKpaIleHNH neperayn nepeauy AeKTPUIECKON nepeaye MEKTPUIECKON HaInpaBJICHHbIE Ha

3JIEKTPUYECKOH SIEKTPUYECKOH SHEPIuy, 3JIEKTPUUECKON SHEPTUH, SHEPIUHM, CBS3aHHBIX C SHepruu (OTHOLICHHE TOBBILIEHUE KAaYECTBA
II CBSI3aHHBIX C IIPOBEICHUEM IPOBEJEHUEM PEMOHTHBIX o011ero yucia OKa3aHWs yCIyT II0 Iepeade
SHeprHH, SAIDI PEMOHTHBIX paboT Ha paboT Ha 0ObeKTax 3apErMCTPUPOBAHHBIX 3JIEKTPOIHEPIHH, C
00BEKTax MIEKTPOCETEBOTO 3JIEKTPOCETEBOTO CllyyaeB HapyLIEHUs YKa3aHUEM CPOKOB
XO035HCTBa CETEBOM XO034HCTBA CETEBON Ka4yecTBa 3JIEKTPUUECKOI
OpraHu3aluy (CMEXHON opraHu3anyu (CMeXHOU SHEPrHH 110 BUHE CETEBOM
CeTeBOM OpraHU3alUy, MHBIX | CETEBOI OpraHH3aluH, OpraHH3aIyy K
BJIafeNblieB 0OBEKTOB UHBIX BIaJEJIbIEB MAaKCHMAaJIbHOMY
9NIEKTPOCETEBOr0 00BEKTOB KOJIMYECTBY
XO3SHCTBA), 3JIEKTPOCETEBOTO HOTpeOuTeIeH,
H . HSAIFI, o 06cny>1<nBaeume Taxoﬁu
SAIDI, mnan XO34HCTBa), CTPYKTYPHOMH eAHHHIICH
CEeTEBOI OpraHu3aly B
OTYETHOM HEPHOJIE)
BH CH-1 CH-2 HH BH CH-1 CH-2 HH BH CH-1 | CH-2 | HH BH CH-1 | CH2 | HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

1 -

n Bcero o ceresoit | 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 -
oprasusanuu

2.3.Meponpuamus, evlnosiHeHHble cemeesoii op2aHu3ayueii 8 yensax

omuyemHoMm nepuode:
- OnpeaeneHne nNapameTpoB KayecTBa 3/1eKTPo3Heprnnu. KOHTPOb MapameTpoB 3NEKTPUYECKOW SHEPTUUM B LeNIAX CHUMKEHMS NoTepb U NpeaoTBpalleHus
aBaAPUMHbIX CUTYaLM
- MpoBepKa NpMbOPOB KOMMEPUECKOTO YYETA B LENSAX CHUMKEHUA MOTEPb 3/1EKTPOIHEPTUU, 0B6YCNOBEHHbIX NOTPELHOCTAMM NPMOOPOB yyeTa.

- TennoBu3noHHoe O6CﬂeAOBaHMe I/1EKTPOYCTAHOBOK B LLE€/IAX MOUCKa MECT aKTUBHbIX NOTEPb 3/IEKTPOIHEPTUN B KOHTAKTHbIX COEANHEHUAX.

noebiWeHUs Kayecmea OKAa3aHUA ycsay2 no nepedade 3neKmpuyecKoii sHepauu e




2.4. Mpoy4as uHgopmayus: - .

3. Nudopmanus o kayecTBe YCJIYT M0 TEXHOJIOTHYECKOMY NPHCOeTUHEHUI0

3.1. UHpopmayus o Haau4yuu HeeocmpeboeaHHol mowHocmu

NHdopmauma o HanMunMK HeBocTPeboBaHHOM MOLLIHOCTU (MOLLHOCTU, ONpeensieMoit KaKk pa3HoCTb
meXay  TpaHCPOpMATOPHOM  MOLWHOCTbIO  LIEHTPOB  MUTAHMA M CYMMapHOM  MOLLHOCTbIO
3HEepPronpMHUMaloLINX YCTPOMCTB, HEMOCPEACTBEHHO (MM onocpesoBaHHO) NPUCOEAMHEHHbIX K TakuUMm
LEeHTPaM MUTaHWUA, U SHEPrONPUHMMAIOLLNX YCTPOMCTB, B OTHOLIEHMM KOTOPbIX MMEIOTCA 3aABKM Ha
TEXHONOrMYecKoe NPUCcoeIMHEHNE) ANA OCYLLECTBAEHUA TEXHOOMMYECKOro NPUCOeANHEHNS B OTYETHOM
nepuoge

O MPOrHO3ax ee yBe/NYeHUs ¢ Pa3bMBKON MO CTPYKTYPHbIM eAMHULAM CETEBOM OpraHM3auun 1 rno
YPOBHAM Hanps»KeHUsa Ha OCHOBAHUM MHBECTULMOHHOW NPOrpaMmbl TaKOM opraHusaumm -

3.2. Meponpuamus, ébinosHeHHble cemeeoli OPZGHUBGHUEU' 8 yesnAax coeepuwieHCcmeosaHusA desamesnbHOoCMuU no mexHos102Uu4ecKkomy npucoe6UHeHwo e
omyemHom nepuode: -
-pa3pa60TKa NacnopTa OKa3aHuA yCcayr no TexHo/10rm4eckomy npncoegnHeHuto.

3.3. Mpoyas uHgpopmayus: -

3.4. CeedeHus o Kayecmee ycsy2 Mo MexXHON02U4ECKOMY NPUCOEOUHEHUIO K 3AeKmpUYecKum cemsam cemeeoii opaaHusayuu.

Ne TTokazaTenp Kareropus npucoeIMHEHNs MOTPEOUTENEH YCIyT 10 Nepeaye MSKTPUICSCKON SHEPriH B pa3OMBKE 110 MOIIHOCTH, B IMHAMHKE TI0 TrOj1aM Bcero
10 15 kBT BKIIrounTENEHO cBbie 15 kBt u go 150 kBt cshoiire 150 kBT u menee He meHee 670 kBt 00BEKTHI 110 MPOU3BOJCTBY
BKIIIOYHMTEIIEHO 670 kBT JNEKTPHUYECKON SHEPTUH
2019 2020 Juuamux | 2019 2020 Juuamu | 2019 | 2020 | Jduseammk | 2019 | 2020 | duumam | 2019 2020 JuHamuk
a Ka a HKa a
HU3MEHEHH HU3MEHEH H3MEHEH HU3MeHe HM3MEHEH
s us us HUS ust
MoKasare MoKasaTe mokasare rmokasa MoKasaTe
a1, % s, % s, % T, a1, %
%
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 Yucno 3aABOK Ha TexHosnormyeckoe | O 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0
npucoeguHeHue, NoAaHHbIX
3a9BUTENAMM, LUTYKK




Y1cNo 3aABOK Ha TEXHONOTUYECKOE
npucoeauHeHue, No KoTopbIM
HanpaBJ/ieH NPOEKT foroBopa 06
OCYLLLECTBNEHWNMN TEXHONOTUYECKOrO
NPUCOEAMHEHMA K INIEKTPUYECKUM
ceTaAMm, WTYKK

Y1cNo 3aABOK Ha TEXHONOTUYECKOE
npucoeauHeHue, No KOTopbIM
HanpaBJ/ieH NPOEKT foroBopa 06
OCyLLeCTBNEHUM TEXHONOTUYECKOTO
NPUCOEAMHEHMA K INEKTPUYECKUM
CeTAM C HapyLIeHUeMm CPOKOB,
MOATBEPKAEHHBIM aKTamMu
KOHTPOAMPYIOLWMX OpraHu3auuii u (nnm)
peleHnaMU cyaa, WTYKKU, B TOM YUC/e:

Mo BMHE CeTeBOM OpraHu3aLmm

Nno BUHE CTOPOHHUX Nl

CpeaHaa NPOAO/IKMUTENbHOCTb
MOArOTOBKM M HanpaB/eHUsA NPOoeKTa
[0roBopa 06 ocyLLecTBIeHUN
TEXHO/IOrn4yecKoro npucoegnHeHUA K
3NIEKTPUYECKUM CETAM, AHEN

Ymcno 3aKkN0YEeHHbIX 4OrOBOPOB 06
OCYLLECTBAEHUN TEXHONOMMYECKOro
NPUCOEANHEHUA K INEKTPUYECKNM
ceTaMm, WTYKN

YMCNO UCMONHEHHDBIX ,OrOBOPOB 06
OCYLLLEeCTBNIEHUMN TEXHOIOTNYECKOro
NPUCOeANHEHNA K INEKTPUYECKUM
CeTAM, WTYKK

Y1CI0 UCNOSHEHHBIX AOTOBOPOB 06
OCYLLLECTBNIEHWMN TEXHO/IOTUYECKOTO
NPUCOEANHEHMNA K INIEKTPUYECKUM
CETAM, MO KOTOPbIM NPOMU30LLI0
HapyLLIEHWE CPOKOB, NOATBEPKAEHHOE
aKTaMM KOHTPOIMPYIOLLMX OpraHM3aLmit
1 (MAK) peweHnamm cyaa, WTYKKU, B TOM
uuncne:

Nno BUHe ceTeBoM OpraHunsaunmn




7.2

no BUHE 3aABUTENA

CpeaHaAa NPOAONKMUTENbHOCTb
MCNosHEeHUA A0roBopos 06
OCYLLECTB/IEHUN TEXHOIOTUYECKOTO
NPUCOEANHEHUA K 3N1IEKTPUYECKUM
ceTam, aHen

358 315 0 0

3.5. Cmoumocmb mexHoaA02U4eCKO20 NpucoedUHeHUs K 31eKmpuvecKkum cemsam cemeeaoii opaaHu3ayuu:

4. KauecTBo 06CnyXMBaHUA

CTaH4apTU3MPOBAHHbIE CTAaBKM 3@ TEXHOJ/IOTMYECKoe MnpucoeguHeHue, yTB. Npukasom CayKbbl MO rocyaapCcTBEHHOMY PeryiMpoBaHuio LieH U Tapudos
KanuHuHrpaackoi obnacti ot 14.12.2018 Ne109-01tna/18.

4.1. KonnyectBo obpalleHuii, NoCTyNnBLUNX B CETEBYIO OpraHn3aumio (Bcero), obpalleHuii, cogeprallmx *}anoby u (unu) obpalleHnin, cogepRalmx 3anBKy
Ha OKasaHue yC/ayr, NOCTYNUBLUMX B CETEBYIO OPraHM3aLMIO, a TaKKe KOAMYecTBO 0bpalleHWnin, No KOTopbiM 6bliM 3aK/AloYeHbl A0roBOpbl 06 OCyLWecTBAeHUN
TEXHO/IOTMYECKOro NpUcoeauHeHna U (Mnn) gorosopbl 06 OKasaHMKM yCayr No nepegaye 3/MeKTPUUECKOM SHEPTUK, @ TaKKe NO KOTOPbIM Bblv yperyanpoBaHsl
*Kanobbl B OTYETHOM NEPUOAE, a TaKKe AUHAMMKA N0 OTHOLLEHUIO K ro4y, NPeALecTByoLeMy OTYETHOMY.

Ne KaTeropuu obpalueHuii dopmbl 06CNyKMBAHMA
notpebutesneit OuHas dopma 3aouHan popma ¢ SneKTPOHHaA Gopma ¢ NMucbmeHHas popma ¢ Mpoyee
Mcnonb3oBaHNem MCNoNb30BaHUEM CeTH MCMNOo/Ib30BaHWEM NOYTOBOM
TenedoHHOM CBA3N NHTepHeT CBA3MN
2019 2020 Ounam | 2019 2020 | Ovna 2019 2020 Ounamn | 2019 2020 Ouramn | 2019 2020 OuHamu

nKa MUKa Ka Ka Ka
M3MeH n3meH nsmeHe n3meHe nsmeHe
eHun eHus HUA HUA HUA
rokasa rokas nokasat nokasar nokasat
Tens, aTens, enqa, % enqa, % ensa, %
% %

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

1 Bcero obpalieHuit 0 0 0 0 0 0 0 0 0 1 1 100 0 0 0

noTpebutenei, 8 Tom uncne:




1.1.

OKasaHue ycnyr no
nepegaye  3/1E€KTPUYECKOM
SHeprum

1.2. ocylLecTBieHne
TEXHO/IOrMYECKOro
npucoeanHeHuUA

1.3. KOMMepPYeCcKui yuer
3NEKTPUYECKOW IHEPrum

1.4. KayecTBo 06CNyKMBaHUA

1.5. TexHMn4yeckoe
obcnyknaHme
3/1eKTPOCETEBLIX 0OBEKTOB

1.6. npoyee (ykasatb)

2 Kanobbl

2.1. OKasaHue ycnyr no
nepegaye  3/1eKTPUYECKOM
3Hepruu, B TOm Yucne:

2.1.1 KayecTBo yenyr no
nepegaye  3/1E€KTPUYECKOM
3Heprum

2.1.2 KauyecTBO 3/1EKTPUYECKON
3Heprumn

2.2 ocyuwiecTsneHme
TEXHO/I0rMYeCcKoro
npucoeanHeHuA

2.3 KOMMeEpPYECKnit yuer
3NEKTPUYECKOW IHEPrum

2.4 KayecTBo 0b6CNyKMBAHUA




2.5 TeXHMYeckoe
obcnynpaHme  06bEKTOB
3/1eKTPOCETEBOrNO X03AMUCTBa
2.6 npoyee (yKasaTb)
3 3anaBKa Ha OKasaHue ycayr 0 0 0 0 0 0 0 0 0 1 1 0 0
3.1 no TEeXHONOrn4yeckomy 1 1 0
npucoeanHeHuo
3.2 Ha 3aK/Jilo4YeHne Jorosopa
Ha OKasaHue ycayr no
nepegaye  371eKTpUYECKOM
3Heprun
3.3 opraHusaumsa
KOMMepYecKoro yyeta
3NEKTPUYECKOW IHEPrum
3.4 npoyee (ykasatb)
4.2 MHd)OpMaLI,MH O 0eATeNbHOCTU Od)MCOB O6C/‘Iy)KVIBaHVIFI n0Tpe6MTeneV1.
Ne Odwuc obcnykmBaHus Tun oduca Appec Homep TenedoHa, Pexunm paboTbl MNpepocraBnaemoie Konnyectso CpegHee Bpema | CpeaHee Bpems Konnyectso
notpeburenei MECTOHAXOXAeHUA aapec ycnyru noTtpebutenei, Ha OXUOAHUA CTOPOHHUX
3NEeKTPOHHOM obpatusLuMxcs obcnyKmBaHue notpeburens s opraHusaumin Ha
nouyTbl OYHO B OTYETHOM notpebutens, ouepean, MUH. Tepputopum opuca
nepuogae MWH. obcnyRmBaHua (npu
Ha/IMYNN YKa3aTb
HasBaHuA
opraHusauumii)
1 Oduc 3A0 LleHTp KanuHuHrpapckas 7 (4012) 3055 44 MH-naT. 9-18 B cooTtBeTcTBMM C 0 0 0 0
«ArponpoayKT» obcnyKmMBaHuA 06n., r. CBeTNbIN, [AeicTByoLWmMMm
yAn. FarapwHa, 4. aps@sodru.com 3aKOHOAATENIbCTBOM
65

4.3. UHdopmaLma 0 3a04HOM 06CAYKMBAHUM NOTpebuTenelt nocpeacTsom TenePpoHHOM CBA3M.




Ne HanmeHoBaHue EanHuua namepeHma
1 MNepeyeHb HOMepPOB TenepoHOB, BblAENEHHbIX A/1A 06CNyKMBaHMA HomMep TenedoHa
notpebutenei: +7 (4012) 30 55 44
Homep TenedoHa no Bonpocam sHEProcHabKeHus:
Homepa TenedoHoB LLeHTpoB 06paboTku TenedoHHbIX BbI3OBOB:
2 Obuee yncno TenedoHHbIX BbI3OBOB OT NOTPebUTENEN NO BblAENEHHbIM eanHNLbI 0
Homepam TenepoHOB
2.1 Obuee yncno TenedoHHbIX BbI3OBOB OT NOTpebuteneit, Ha KoTopble eanHUUbI 0
OTBETMN ONepaTop CeTEBOW OpraHU3aLmum
2.2 Obuee yncno TenedoHHbIX BbI3OBOB OT NOTpebutenein, 06paboTaHHbIX eanHNLbI 0
aBTOMATUYECKMN CUCTEMOWN MHTEPAKTUBHOIO r0JI0COBOTO MEHHO
3 CpefiHee Bpems 0XXnAaHWs oTeeTa notpebutenem npm tenepoHHOM MWH. 0
BbI30BE Ha BblAe/IeHHble HoMepa TenedoHOB 3a TEKYLLMI Nepuos,
4 CpeaHee Bpema 06paboTkm TenepoHHOro Bbi3oBa OT NOTpebutensa Ha MWH. 0
BblAeNneHHble Homepa TesedOHOB 3a TEKYLLMIA Nepuros,

4.4. Kateropus obpalleHnil, B KOTOPOW 3aperncTpMpoBaHO Hambonbliee 4ncno obpalleHnit Bcero, obpalLeHWnin, coaepskawmx Kanoby, obpalieHui,
coaepKallmx 3aaBKy Ha OKa3aHWe ycyr, NOCTYNUBLLMX B OTYETHOM NEPUOAE, B COOTBETCTBMM C NYHKTOM 4.1 MHbOopMaLMKM 0 KauecTBe 06CnyKMBaHUA NoTpebuteneit

ycayr : uHpopmauma oTCyTCTBYeET.

4.5. OnucaHue JONOSHUTENbHbIX YCIYT, OKa3blBaeMbIX MOTPEOUTENIO, MOMMMO YCAYT, YKa3aHHbIX B EANHbIX CTaHZ4ApTax KavecTBa 06CyKMBAHMA CETEBbIMM
opraHM3aumMaMm noTpebuTenel ceTeBbiX OPraHM3aUnn: MHGOPMaLUUs OTCYTCTBYET.

4.6. MeponpuaTua, HanpaseHHble Ha PaboTy C COUMANbHO YA3BUMbIMK FPYNMNamMM HaceneHus (MeHCMOoHepbl, MHBANMAbI, MHOFOAETHbIE CEMbW, YYACTHUKM
BOB n 60eBbix AelCTBMIA Ha TeppPUTOPUAX APYrMX roCyAapcTB B cOOTBETCTBUN ¢ PeaepanbHbim 3akoHOM OT 12 aHBapa 1995 r. N 5-®3 "O BeTepaHax", matepu-
OAMHOYKM, YYACTHUKM NUKBUAALMM aBapun Ha YepHobbinbckol A3C M npupaBHEHHblIE K HUM KaTeropmu rpakaaH B COOTBETCTBMM € 3aKoHOM Poccuitckoit
depepaunm ot 15.05.1991 N 1244-1 "O coumanbHOM 3aLluMTe rpaxkaaH, NoABepriinxcs BO3AENCTBMIO pagmalmm Bcaeacteme KatacTpodbl Ha YepHobbinbckoi ASC!:

WMHOpMaLMa OTCYTCTBYET .



consultantplus://offline/ref=019EED010DE35920CBB67451EC6460BEEC5B7EBA61C3985B23B96F847492F80AB10988612DV4eCJ
consultantplus://offline/ref=141B590091F1F73E4CB5753FBCA8AB51C5FF97B58F915AF5C24CF1FDCCY2fCJ
consultantplus://offline/ref=141B590091F1F73E4CB5753FBCA8AB51C5FF97B58F985AF5C24CF1FDCCY2fCJ

4.7. Tembl 1 pe3ynbTaTbl ONPOCOB NOTPebUTeNEN, MPOBOAMMbIX CETEBON OPraHn3aumnent A1a BbiABAEHMA MHEHUA NOTpebuTenen o KayectTse 0b6C/yKMBAHUA, B
pamKax MchosiHeHMa EAMHbIX cTaHAapTOB KayecTBa OOCNYXKMBaAHMA CETEBbIMM OpraHM3auMamu noTpebuteneit ycayr ceTeBblX OpraHmMsauui: MHbopmauma
OTCYTCTBYET.

4.8. MepOﬂpMﬂTMﬂ, BbINOJIHSIEMbIE CETEBOM OpFaHM3aLI,Meﬁ B LLeNAX NoBbIlLEHNA Ka4ecCTBa 06Cl'|y>KMBaHMF| HOTpEGMTEﬂEﬁZ

- pa3paboTaHbl U ONy6IMKOBaHbI HA OPULMANIBHOM CaitTe NacnopTa OKasaHMsA ycayr noTpebuTenam.

4.9. UHdopmauma no obpalteHnam notTpebutenen: uHgopmayus no obpaweHuam nompebumeneli omcymcmeayem

Ne | UaeHT Oata | Bpe dopma obpalieHus ObpaleHus ObpalueHusa noTpebutenei, coaepsralume Kanoby
nouka obpa | ma Oy | 3aoy | 3aou Muce | Mp | Okas Ocyw, | Komm | Kayec | TexHuue Mpouee Kauect Kauectso | Ocyuiectsn Kommepuec | KauectBo | TexHuyec
LIMOHH LweH obpa | HO | Hoe Hoe MeH oy aHue ecTBn | epuyec | TBO cKoe BO 3N1EKTPUY | eHune KUiA  yyer | obcayu Koe Mpoyee
bl na weH e obpa | obpa | Hoe ee | ycayr | eHue KU obcny | obcnyxu yenyr ecKoi TEXHONOTUY | 3N1eKTpuyec | BaHMA obcnyxmn
Homep na 06 | weH weH obpa no TEeXHO | yueT uBa | BaHue no 3Heprum ecKkoro KoM noTpebut | BaHue
obpaly, pa ne ne eH nepe noruy | anekT | HuA 3N1eKTpO nepeg npucoeauH | sHepruu enem 371eKTpOC
eHun we | nocp | nocp | ve dave ecKor | puyec | notpe | ceTeBsblx aue eHun eTeBbIX
HU | e;cT | eact nocp 3nekT | o Kol bute 06beKTo 3NeKTp obbeKkToB
e BOM BOM eacr puuec | npuc 3Hepr | nen B N4yecko

Tene | cemm BOM KoM oeau um 7

doH MHTe | nout 3Hepr | HeHu 3Hepru

HoM pHeT | oo num A "

cBA3 cBA3

" [

Ne | UpeHT [Oata | Bpe ObpalleHuna notTpebuteneli, copepsrallume 3anaBKy Ha OKasaHue ®aKT nonyyeHmna notpebutenem oTeeta MeponpuaTia no pesynbratam obpalleHuna
nounka obpa | msa ycnyr
LLMOHH LeH obpa Mo 3aknoveHne OpraHusal, Mpouee 3aasutenem 6bin | 3asasutenem 6bin | ObpaueHune BbINONHEHHbIE MnaHupyemblie
bIl ua weH TEeXHoNMOrMY | gorosopa Ha | ua nonyveH nonyveH ocTaBneHo 6e3 oTBeTa | MeponpuATUA no | meponpuaTMa no
Homep na eckomy OKasaHue Kommepyec ncyepnbiBaoLWUiA ncyepnbiBaoLWMiA pesynbTatam pesynbTatam
obpaly, npucoeguH | ycnyr no | Koro yyeta oTBeT B | OTBET C HapylleHnem obpalleHns obpalleHns
eHuA eHuto nepesave 371eKTPO3HE YCTaHOB/IEHHblE CpOKOB
3N1eKTposHepr | pruu CPOKM
num







